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Rewriting a Resume 
Mark 9:30-37 

 
 About a month ago, my 59-year-old brother received absolutely 
stunning news.  As some of you know, Peter lives in Jacksonville, FL with 

his family where he has been the Chief Financial Officer of the Florida 
Capital Bank since its founding twelve years ago.   

One day in mid-August, Peter was summoned to the company 
boardroom, where he was informed unceremoniously that he was being let 
go and then was handed a cardboard box to clean out his office desk.  He 

wasn’t alone, as the same abrupt dismissal came to two other senior 
executives who also had been with the bank since its beginning.  There was 

nothing scandalous or questionable about any of them or their 
management of the bank.  It was simply a decision made by the board of 

directors and their new CEO who wanted his own people in those positions.  
So, after a prosperous decade or more of growing the business from the 
ground up, those who had been with the bank for the longest time and, 

consequently, had the highest salaries, were summarily dispatched on the 
grounds the bank could no longer afford to keep them on.  Welcome to 

corporate America! 
Peter, unlike many others receiving pink slips, will do just fine.  I 

thought he should fight it or file a grievance.  But he declined.  He received 

a severance package that takes some of the sting out of being fired, even 
though he feels he’s too young to retire.  Plus, he has many connections and 

a headhunter already working for him.  So, he spends his days now working 
around the house, refining his resume, and setting up interviews in the 

hope of landing another position or perhaps hiring on somewhere as a 
consultant.   



2	
	

To say the least, this turn of events caught him off-guard.  This is not 
what he envisioned as he looked ahead to retirement.  He fully anticipated 

he’d log a few more entries into his list of professional accomplishments 
and then retire with appropriate honors at 67.  That may yet happen, but 

not at Florida Capital Bank.  Who knows where he’ll end up, but I’m sure 
he’ll be just fine.  People in his position usually are. 

For a lot of others, if they haven’t been in the job hunt for a while, it 
can be a little intimidating, especially if you are older.  What do you put into 
a resume?  How can you expect to stand out enough to get noticed?  

Assessments vary, but as a rule, employment counselors encourage job 
seekers to reference only skills and experience related to the position to 

which they are applying.  Forget putting in nonessential personal 
information or “clever” comments about yourself.  Certainly, don’t highlight 
anything negative, such as the reasons why you left previous employment if 

they weren’t the best.  
Instead, a well-prepared resume will inspire confidence in you as a 

potential employee; it should portray an air of professionalism about it, so 
that it demonstrates you take responsibility seriously.  Present yourself as 

fitting well into the company culture, not just the standards and criteria for 
the position, so that employers can eagerly imagine you in the post.  Above 
all, comport yourself in ways that clearly indicate you’d represent the 

company well as an employee. 
One might think suggestions like these are obvious but, apparently, 

they are not.  Try Googling “bad resumes” and you’ll find all sorts of 
examples of dumb things people listed on their resumes: 

• Marijuana dealer and Nefarious Dude (1999 to 2004); 

• Got my probation officer to fall in love with me; 
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• I know how 2 run 3 blocks in 30 seconds with 2 32 inch flat screens;  

• Possible ESP; 

• Emits pleasant aroma(s); 

• Not bad at “sexy” dancing; 

• Hobbies—hunting, laser tag, animal training, eyebrow tweezing, tattoo 
assistant, I donated my hair to charity; 

• Education—Yale, Harvard, Oxford, DeVry—hold degrees in Business Running 
and Profit Making.1 
 

The point is, a well-presented resume should at least get you in the door.  

Short of that, well then…good luck! 
 All this talk about resumes are for a reason; they help to highlight one 

of the intriguing tensions evident in our morning’s text from Mark.  
Namely, some might think Jesus could have used some counsel regarding 

his messianic CV before he presented himself as a viable candidate to the 
people of Israel.  It’s not a stretch to say this, even though we have the 
benefit of knowing the full story and how it turns out (he retires quite well).  

Those who didn’t know what he was up to would have been utterly 
confounded by the way he presented his credentials and how he envisioned 

himself in the role.  We can appreciate their skepticism over who Jesus was, 
as well as the disturbing impression he left by forecasting his fate:  

The Son of Man is to be betrayed into human hands, and they will kill him, and 
three days after being killed, he will rise again.    
 

This is but one of the instances when he projected a dark and foreboding 
end to their mission.  The most notable moment was recorded in the 

previous chapter, when at Caesarea Philippi Peter confessed Jesus to be the 
Messiah and immediately rebuked him when he started referencing the 

																																																													
1“The	10	Worst	Resumes	the	Employers	Have	Ever	Seen,”	https://blog.kickresume.com.	



4	
	

terrible suffering and rejection he would undergo at the hands of the elders 
and chief priests, who would then have him put to death.  Frankly, the 

prototypical messianic resume was nothing like this—in fact, quite the 
contrary, the messiah was supposed to be ushered in by the strength of 

angels, guaranteeing success, according to tradition.   
Yet, Jesus’ version of the messianic dream was dark in its deliberation 

over death—a fixation that was almost maniacal in his sharp reaction to 
Peter’s rebuke: 

Get behind me, Satan!  For you are setting your mind not on divine things but on 
human things. (Mk 8:33)  
 

To be fair, Peter was merely voicing the convention messianic expectation; 
it was Jesus who was rewriting the resume.  One can only wonder the 

disbelief going through Peter’s mind (and everyone else’s) in that volatile 
(and theologically troubling) moment. 
 Now we should recognize that some of this drama was a later 

interpolation of Jesus’ life by the gospel writer looking back fifty years.2  
During his lifetime, it would have been very difficult for Jesus to convince 

anyone—even those closest to him—that this was the legitimate messianic 
mission, and that he would still fulfill the “Son of Man” imagery of post-

exilic Israel—a motif based on the prophet Daniel, who presented this 
glorified messianic figure as ushering in divine retribution and the 
reestablishment of the Davidic monarchy.  Jesus’ rewriting of the narrative 

wouldn’t have made much sense to anyone in his time.  His resume 
wouldn’t have made the first cut out of H.R.  It would be like saying, “I’m 

your candidate for the role, but I’m going to fail at it miserably.  All the 
current management will despise me and, ultimately, get rid of me.”  Had 

																																																													
2	It	is	widely	believed	that	Mark	was	written	around	70-80	CE.	
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Jesus been changing the terms as much as Mark makes it appear, it’s 
unlikely he would have had much of a following.  

As if this wasn’t enough, Jesus even spoiled the aspirations of his 
disciples, who were already expecting great things to come.  Even though 

Jesus had already warned them that if they wanted to truly follow him, they 
must be willing to take up their own crosses and die with him, the disciples 

were on an entirely different wavelength.  Jesus caught them squabbling 
over who would be the greatest among them.  What they were competing 
for was their proper position in the soon-to-be-revealed realm of God.  

Every earthly kingdom had its prime ministers and senior advisors, so 
while he was conveying to them his fate, they were competing for “Vice-

messiah,” oblivious to what was really going on. 
Once again, Jesus had to make it clear, what they were embarking on 

was not about their personal success and accomplishments.  Yes, it would 

be about what they were called to—a new ordering of society and human 
relations—but it wasn’t a top-down hierarchy like all other kingdoms.  This 

time, it was this: “Whoever wants to be first must be last of all and servant 
of all.”   

Again, this would not easily compute.  Ambitious people look for 
inspiring possibilities thrown their way, not prospects for sacrifice and 
suffering; they want goals they can achieve—higher positions they can 

strive for, through hard work or knowing the right people.  That’s the way 
the world works.  Jesus was taking them in the opposite direction—the 

direction of losers; no one will want to seek this kingdom first or its 
righteousness!   

The idea of service, Jesus, is supposed to work the other way: the 
higher you climb, the more authority and power you have where people 
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serve you.  The perks are reserved for those who possess the three “P’s”—
position, power, and privilege.  Those lower on the hierarchy serve those 

above them, and those on the bottom are the ones who have no real value 
and hence qualify for “menial” service jobs.  They are the ones to work the 

jobs no one else wants, because that’s how they are supposed to get 
motivated to work their way up the ladder.  It’s only fair.  Or so it seems. 

This is the problem most people have with Jesus’ teachings and moral 
logic.  It runs counter to the way the world typically operates, not to 
mention our instincts and desires.  Obviously, Jesus skipped Business 

Running and Profit Making 101, because his proposed plan and social 
structure operate with opposing metrics and values where people take 

precedence over profits.   
To make his point even more nonsensical, Jesus then took a child and 

said, “Whoever wants to be first must be last of all and servant of all.”  

Why?  What value did children possess?  They had no legal or social 
standing or economic value until they were older.  To give a child supreme 

value made no sense in the present order of things.   
That was precisely the point Jesus was making—as countercultural as 

it seems.  What his followers would come to realize is, there would be a 
dramatic transformation of the present order in the realm of God, 
symbolized by this great reversal of fortune.  No one’s self-worth would be 

calculated by economics, even the least of these; instead, service to others 
was to be of supreme value from the greatest to the least, in recognition of 

God’s presence in everyone—not just the elite at the top.   
Besides, in a very important way, a child reflected the innocence of 

trust in relationship.  Trust and harmony between people was intended by 
God to be the highest achievement and value in human society—something 
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the sins associated with the pursuit of power and mammon routinely 
undermine and destroy.  In Jesus’ world, it would not be a privileged 

person’s wealth and abundance that would indicate greatness; instead, it 
was right relations, where the innocence of trust would be restored by 

fostering mutual service and love.  If the highest order of life was calculated 
by service to others, then the greatest of all would be those who served 

others the most—those who lived truly selfless, sacrificial, loving and 
compassionate lives.  Those would be the righteous ones—the true heroes in 
the realm of God. 

I grant you, even though we know Jesus calls us to service, it’s hard to 
see it widely implemented based on the world’s conventions and standards.  

Yet, is this assumption even true?  If we measure everything on the basis of 
past experience in most workplaces, we might miss what is happening in 
many emerging companies.  The notion of service and treating employees 

and customers well lies right at the heart of their business models. 
 What we are seeing is the small “Mom and Pop store” business 

culture being transferred to the larger business world, as it grasps certain 
aspects of this alternative way of valuing people with an increasing 

emphasis on customer service, where good people skills and going an extra 
mile to help are minimally required and warranted.  The bottom line for 
many companies increasingly depends on having employees who know how 

to satisfy their clients and customers—that’s where the competition often 
makes winners and losers in the marketplace.  The trending model in 

business startups is to put people first and profits will eventually come.  
According to David Burkus, 

Based on their research, Sasser and Reichheld estimated that a mere 5 percent 
increase in customer loyalty can yield a 25 percent to 85 percent increase in 
profitability. 
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This finding laid the foundation for the Harvard professors' search for the causes 
of customer loyalty. After studying dozens of companies and troves of research, 
they created a model that tracked the origins of customer loyalty. They called it 
the "service-profit chain." 
 
The service-profit chain links together several elements of the business model in 
a linear relationship: Profit and growth are driven by customer loyalty. Loyalty is 
influenced by customer satisfaction. Customer satisfaction is stimulated by a high 
perception of value of the service. Value is the result of productive employees. 
Productivity stems from employee satisfaction. 
 
Put another way, profits are driven by customer loyalty, loyalty is driven by 
employee satisfaction, and satisfaction is driven by putting employees first.  3 

 
A new generation of companies are following this practice, building trust 
between the business and their clients, as well as between employers and 
employees.   

This moves us in the direction for what Jesus is calling for—building 
mutual trust through good, reliable, and honest dealings in service to one 

another.  Yes, it may not be a religious motivation behind it, but call it what 
you will, if it results in greater openness toward others and a willingness to 

sacrifice for a greater good, then providing “excellent customer service” 
may be just the inspiration we need to make our religious values relevant to 
daily life. 

If service to others continues to be an important mark of 
professionalism, then maybe resumes need to be rewritten to reference 

those one has served.  That takes no special degree or unique training.   It’s 
a measure of value based solely on the heart one has for others.  That can be 

a quality that might be more beneficial to success and wellness than other 
personal achievements. 

																																																													
3	David	Burkus,	 “Why	 the	Most	 Successful	 Companies	Don’t	 Put	 Customers	 First—They	 Let	 Their	 People	Do	 It”,	
www.inc.com.	
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I don’t know if my currently unemployed brother is listing in his 
resume the various forms of service he has offered, but I’m almost certain 

he is using some of his free time volunteering his time and energy for some 
good cause, because that’s the kind of person he is.  He takes seriously 

Jesus’ call to service; hopefully, that will strengthen his spirit and perhaps 
even his employment possibilities.  It might even make him think twice 

about what he’ll do with the rest of his working years—enough to consider 
something that doesn’t make “salary and benefits” the primary motivation 
he goes to work.  If he does, Peter may discover that this abrupt, and 

initially devastating, change in his life turns out to be a startling and 
merciful grace after all.  

    The Rev. Dr. Paul C. Hayes 
    Noank Baptist Church, Noank CT 
    23 September 2018 


